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Debit card

Customer 
service 
representative

Deposit

A card from the bank that lets you spend money 
from your account and use an ATM

A bank worker who will answer your 
banking questions and help you deposit 
and withdraw money

To put money into a bank account

ATM

Bank service 
charges

Short for “Automated Teller Machine.” A machine 
that provides cash from your own bank account. It 
also lets you withdraw and deposit money using your 
debit card and a PIN (personal identification number)

Fees that bank customers pay for things, like using 
another bank’s ATM

for People with Diverse Abilities

Chequing 
account

Chequebook

Credit card 

An account for money you’ll spend using 
cheques or your debit card

A book full of cheques you haven’t filled out

A card that lets you buy now and pay later

Coins

Cheque

Round metal pieces of money that are worth $2 or 
less. Coins are also called cash

A special piece of paper you use to pay someone 
from your chequing account

Expense Something you spend money on

Gift card A card with money already on it.  
Usually you can only use it in one store
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Interest

RDSP

Savings 
account

Withdraw

Interest can mean two things:
1.  Money the bank pays you when you keep 

money in a savings account
2.  Money that you pay the bank when you owe 

money on your credit card

An account for money you hold onto until 
you need it

To take money out of a bank account

Short for “Registered Disability Savings Plan.”  
A type of bank account where you can save 
money for the future

Income Money you get from a job, benefits, or 
somewhere else

Money What you give when you buy something, and what 
you get when you sell something. Money can be 
something you can hold in your hand, like paper 
bills and coins. It can also be something you can’t 
touch, like the money you use through your debit 
card, or the money you keep in your bank accounts

Need Something that you must have to live your life

Paper money Small pieces of paper that are worth $5 and up. 
Paper money is also called cash or bills

Spending
plan

A plan for what you’ll do with your money. 
A spending plan is also called a budget

Value

Want

Your opinion of what’s important in life

Something you can buy that helps to make life 
better


