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for People with Diverse Abilities
Welcome to Money Matters!

We designed Money Matters to help you take better care of 
yourself by taking better care of your money. 

When you feel good about your money management, you’re 
less stressed. You have more energy for the things that are 
important to you.

 
What will you learn?
In today’s workshops, you will learn:

Different ways to pay for things

What’s good and not so good about  
different ways to pay

How to send an e-transfer
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We pay for things with money. 
There are many different ways to use money. 

Many ways to pay 

Ways to pay Definition

Small pieces of paper that are worth $5 
and up. Paper money and coins are also 
called cash.Paper money

Round metal pieces of money that are 
worth $2 or less. Paper money and coins 
are also called cash.Coins

Piece of paper to pay with money from 
your chequing account

Cheque

Card that lets you buy now and pay later 

Credit card

Card that pays from your bank account

Debit card

A way to send and receive money 
electonically with your bank account

E-Transfer

Card with money already on it

Gift Card
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There are good and not-so-good things about every way to pay.

Thinking about ways to pay   

Type of money What’s good about it What’s not so good about it

Paper money

•	 �It’s easy to use almost 
anywhere

•	 �It can be lost or stolen

Coins

•	  �They’re small and easy 
to carry 

•	 �They’re easy to use 
almost anywhere

•	 �They’re not worth a lot 
of money

•	 �A bunch of coins 
together can be heavy

Cheque

•	 �They’re safer to send in 
the mail than cash

•	 They take time to write

•	 �Not everyone accepts 
them

Credit card

•	 �They let you buy now 
and pay later 

•	 � You have to be careful 
not to spend more than 
you can afford to pay 
back later

•	 �If you can’t pay your 
money back quickly, 
you’ll have to pay extra
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Type of money What’s good about it What’s not so good about it

Debit card

•	 �They take money 
straight from your bank 
account when you pay

•	 �You can use them to get 
cash from an Automated 
Teller Machine (ATM)

•	 �You have to memorize 
your Personal 
Identification Number 
(PIN) and be careful not 
to share it with anyone

E-Transfer

•	 �Send and receive money 
using your bank account

•	 �You don’t need to meet 
up in person

•	 �You need a computer or 
smartphone and internet 
access

•	 �Your bank might charge 
a fee to send e-transfers

Gift Card

•	 �They have money loaded 
onto them already

•	 �You can use them like 
cash

•	 �Usually you can only use 
them in certain stores

•	 �They can be lost or 
stolen

ATM is short for “Automated Teller Machine.” 
It’s a machine that gives you cash from your 
own bank account using a plastic card.

PIN stands for “personal identification number.” 
Your PIN is a secret number that helps keep 
your money safe. Don’t share your PIN with 
other people. 
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Meet Alex 
Alex has a busy day! He’s going to spend money on some 
things, but he isn’t sure about the best way to pay. 

How do you think Alex should pay for these things? Why? 

We filled in the first answer for you.

Alex wants to buy a drink from a vending machine. It costs 
$1.25. What could Alex use to pay?

Alex wants to send $50 to his cousin in another province. 
What should Alex use?

For his best friend’s birthday, Alex wants to give his 
best friend some money to spend at their favourite store. 
What should Alex use?

Coins

Coins

Coins

Gift card

Gift card

Gift card

Paper money

Paper money

Paper money

Credit card

Credit card

Credit card

E-Transfer

E-Transfer

E-Transfer
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Alex needs to buy an expensive new backpack for school. 
He wants to buy it now, but pay for it later. What should 
Alex use?

A teenager shovels Alex’s driveway. Alex wants to pay her 
$10 for doing a good job. What should Alex use?

Coins

Coins

Gift card

Gift card

Paper money

Paper money

Credit card

Credit card

Let’s talk about it

•	 Which ways to pay have you tried before?

•	 Which ways to pay would you like to try? 

Did anyone in your group get different answers? That’s okay! 
Sometimes people have their own favourite way to pay.

E-Transfer

E-Transfer
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Putting your money into a chequing account helps keep it 
safe. Putting money into your account is called making a 
deposit. Taking money out of your account is called making 
a withdrawal.

You need to have money in your chequing account to pay for 
things with a debit card or an e-transfer. 

How to use your money

A chequing account is a bank account for 
money you use every day. 

When you make a deposit, you put money 
into your bank account. 

When you make a withdrawal, you take 
money out of your bank account

BANK

Deposit Chequing account Withdrawal
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Alex goes to the store to buy groceries. The store has a sign 
that says “Cash or debit only today.”

Alex is glad he brought his debit card. He’s also glad he 
looked at his chequing account this morning. Alex has $150 
in his chequing account.

The cashier says his groceries will cost $35. Alex says he will 
pay with debit. He follows these steps.

Alex’s story

How to use a debit card

1.	Put the card into the debit machine slot

2.	Check that the amount is right and press “ok”

3.	Choose “chequing account”

4.	Enter your PIN and press “ok”

Let’s talk about it
Alex uses his debit card to pay for grocieries.

•	 What kind of payment do you use to buy groceries?

•	 Have you used a debit card before?

•	 �Why is it important for Alex to look at the balance of his 
bank account before using his debit card?
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Sending an e-transfer
Alex goes out for dinner with his friend Jamal. Jamal pays for 
the whole dinner on his credit card. 

Alex wants to pay for his part of dinner. But he doesn’t have 
enough cash. 

“It’s ok,” says Jamal. “You can send me an e-transfer.”

Alex thinks this is a great idea. He uses his smartphone to 
send Jamal an e-transfer.

How to send an e-transfer

1.	 �Sign into your bank account on a 
computer or smartphone

2.	Choose “send an e-transfer”

3.	Add Jamal’s email or phone number

4.	Fill in the amount

5.	Choose a security question and answer

6.	Check that everything looks right

7.	Click or tap “send”

What did we eat for dinner?

Tacos

Thank you for dinner :)

Send Request Manage

e-Transfer

$20.00

Security question

Security answer

Message

Slide to send

The service fee has been waived for 
this transaction

Using a security question helps make 
sure only the right person can receive your 
e-transfer. 

To get the money, they need to know the 
secret answer. Choose an answer that’s 
easy for your friend to know, but hard for 
other people to guess.
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Jamal gets an email from Alex’s bank. He shows Alex how to 
receive the e-transfer.

Receiving an e-transfer

How to receive an e-transfer

•	 Click on the link in the text or email

•	 Sign into your bank account

•	 Answer the security question

•	 Choose the account where you want to deposit the money

•	 Click “ok”

Hi JAMAL,

Deposit your money at:

Alex sent you $20.00 (CAD)

AlexA

e-Transfer: Alex sent you money.

to me

Select your financial institution
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Your e-transfer should go to the person you want to send 
money to, not someone else. One way to keep your money 
safe when you send e-transfers is to use a security question.

A good security question is one where:

•	 You know the answer

•	 �The person you’re sending the e-transfer to knows  
the answer

•	 But no one else will know the answer

Making a security question

Let’s talk about it

•	 �If you need to send your friend money to pay for a meal 
you shared, what would be a good security question?  

•	 �Think of 3 people you might send money to. What 
would be a good security question to ask each of them?
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Thinking about e-transfers

Good things:

You don’t need to carry cash

You can keep track of the money you send and receive

You don’t need to meet up with anyone in person or go  
to an ATM

You can send money quickly

Not-so-good things:

You need a smartphone or computer

You need safe internet access

Your bank might charge a fee to send e-transfers

You can’t usually use e-transfers to pay for things in stores
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Ways to pay

What we learned today

Remember

Practice at home

•	 �There are different ways to pay for things

•	 �Depending on what you are paying for, some 
ways to pay are better than others

•	 �There are important steps to follow when you 
send an e-transfer

There are many ways to pay for things. When it’s time to buy 
or pay for something, think about which ways will be easy for 
you and will also keep your money safe.

Think about what you have learned today. What is the next 
thing that you need to pay for? Maybe it’s a bill, food, or a 
present for a friend. 

Talk with someone you trust about the different ways that 
you can pay for it. Which way is best for you?
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Money words

Key word Definition

ATM Short for “Automated Teller Machine.” It’s 
a machine that gives you cash from your 
own bank account using a plastic card and a 
PIN (personal identification number)

Cheques Small piece of paper you can use to pay 
someone from your chequing account

Chequebook A book full of cheques you haven’t filled 
out yet, which are called blank cheques

Chequing 
account

An account for money you’ll spend using 
cheques or your debit card

Coins Round metal pieces of money that are worth 
$2 or less. Paper money and coins are also 
called cash

Credit card Card that lets you buy now and  pay later

Debit card Card that pays from your bank account

Deposit Money you put into a bank account
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Thank you for participating in  
Money Matters for People with Diverse Abilities!

Key word Definition

Gift cards Card with money already on it. Usually  
you can only use it in one store

Money Anything that you can use to pay for things

Paper money Small pieces of paper that are worth $5 and 
up. Paper money and coins are also called 
cash

PIN Stands for personal identification number. 
Your PIN is a secret number that helps keep 
your money safe. Don’t share your PIN with 
other people

Security 
question

Helps make sure only the right person can 
receive your e-transfer. To get the money, 
they need to know the secret answer

Withdraw Money you take out of a bank account

****

?


