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for People with Diverse Abilities
Welcome to Money Matters!

We designed Money Matters to help you take better care of 
yourself by taking better care of your money. 

When you feel good about your money management, you’re 
less stressed. You have more energy for the things that are 
important to you.

What will you learn?
In today’s workshop, you will learn:

What a bank is

How to use a bank

How to decide what bank meets your needs
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A bank is a safe place to keep money.  
It’s safer than keeping it at home.

Thinking about banks   

Angie’s story 
Angie lives in an apartment where she likes her housemates. 

She keeps her cash under her mattress. 

One day, her personal support worker tells Angie she shouldn’t 
keep her money there because someone might steal it.

Angie says, “But I trust my housemates!” 
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Angie is taking a chance. Someone other than her housemates 
might take the money. Or she might lose track of the money. 
She wouldn’t want to accuse anyone of taking her money, 
because that would be uncomfortable. 

That’s why putting money into the bank is a good idea.  
The bank is a safe place. When choosing a place to keep  
your money, you should consider a couple of things:

•	 how safe the money will be

•	 how easily you can get to the money 

Banks provide safe places to keep money and some other 
things as well. It’s safer than keeping it at home.

Keeping your money safe 

Let’s talk about it 
Angie feels sure her housemates won’t steal her money. 
Does that mean it’s okay to keep money under the mattress?
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When choosing a bank, it’s smart to compare banks.  
They may be different in:

•	 what they can do for you

•	 how much they will cost to use 

At the bank, you keep money in an account. There are  
different kinds of accounts.

A chequing account is for money you will spend regularly 
using cheques or a debit card.

A savings account is for money you hold onto until you need 
it. Banks like for you to keep your money with them in savings 
accounts. The bank will pay you a small amount of money, 
called interest, for keeping your money in a savings account.

An RDSP account is to save up to meet special needs.  
For every $1 you save, the Canadian Government will add  
up to $3. RDSP is short for Registered Disability Savings Plan. 

Setting up bank accounts can be complicated, so always be 
sure to ask someone you trust for help if you need it.

Choosing a bank 

Did you know you can check all of 
your accounts using a smartphone? 
Most banks have apps available. 

Smartphone
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Your goal is to match the banking term with the correct definition. Some 
of these might be new to you. That’s good! You can work with a partner to 
figure out which term goes with which definition, and check page 12 for 
help. Draw a line to connect the terms and the definitions if you like.

Banking terms challenge

Automated 
Teller 
Machine

Bank 
Service 
Charges

Cheque

Chequing 
Account

A machine that 
provides cash and 
banking services  
using a debit card 
and a PIN (personal 
identification number)

Fees bank customers 
pay for things like 
using another bank’s 
ATM 

A piece of paper 
telling a bank to pay 
an amount of money 
to someone 

An account for  
money you will  
spend using cheques 
or a debit card 
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Banking terms challenge

Deposit

To put money into 
an  account 

Interest

Savings 
Account

Customer 
Service 
Representative

Withdraw

Money the bank pays 
you when you put 
money into a savings 
account

An account for 
money you hold onto 
until you need it 

A bank worker who 
helps you put money 
into your account 
and take it out

To take money out 
of an account
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Many banks have ATMs. ATM is short for Automated Teller 
Machine. ATMs can make using a bank easier. You can use 
an ATM to put money into the bank and take money out of 
the bank.

An ATM is often open when the bank is not. 

Using ATMs 

Notes:
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Banks are trusted businesses.  
They help you manage your money. 

Let’s review some ways to use a bank:

•	 You can go there and talk with someone who works there. 

•	 You can use an Automated Teller Machine (ATM).

•	 �You can check your bank account with a smartphone. 
You can see how much money you have. 

•	 �You can use a computer to check your bank account.

•	 �You can borrow money at a bank through loans or credit 
cards. If you borrow money, you need to pay it back with 
interest.

Thinking about banks 

Remember: It is always okay to ask 
questions at the bank if you need help.

Notes:
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Banks offer many services to their customers. 
Banking features 

Not 
important Important

Very 
importantFeature

Look and feel

Access

Cost

Service

Rewards

Location

Reputation

Technology

Does the building look nice 
and feel safe?

Is it easy for you to get in and out?

Does the bank charge low or 
no fees on your account?

Are bank employees happy to 
answer your questions?

Are there rewards like credit card 
points or other perks?

Is the bank near your home 
or work?

Do other people like this bank?

Does the bank offer online 
services and an ATM?

How important are these features to you? 
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Which features did you mark as very important? 
Why were they very important to you?   
Talk about this in your group or write some of your 
thoughts below.

Let’s talk about it 

Remember: We all have unique needs and 
wants. Because of this, everyone will have 
different opinions about what features are 
the most important.
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If you want to open a bank account, you can visit a bank and 
talk to a customer service representative first. 

Here are three questions you might ask when you visit a bank. 
You can practice saying these questions out loud: 

•	 How much interest will I get from a savings account?

•	 How much are the fees for a chequing account?

•	 How do I open a new account?

Ask the customer service representative to write down their 
answers so you can think about them later.

Visiting a bank

Notes:

Let’s talk about it 
What other questions do you want to ask at a bank? 
Look at the banking features that were most important 
to you on page 8 for help. 
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What is a bank?
What we learned today

Remember

Practice at home

Today we learned that a bank is a safe place to keep money. 
We learned how you can use a bank and what a bank can 
do for you. We also learned about how to choose a bank by 
thinking about the services that are important to you.

It is not safe to keep large amounts of money at home. 
It’s better to keep the money safely in a bank.

Practice what you will do when you visit a bank. Think about 
the words you will say and the objects, like cheques and cards, 
that you will use.

Notes:

Remember: You can visit lots of banks 
and ask them questions. Before you 
open a new bank account, think about 
which bank is best for you.
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Chequing 
account

Debit card

Customer 
service 
representative

Deposit

An account for money you will spend 
using cheques, a debit card, or cash

A plastic card from the bank that lets 
you spend money from your account 
and use an ATM

A bank worker who helps you put money 
into your account and take it out

To put money into a bank account

ATM

Bank 
service 
charges

Cheque

Short for “Automated Teller Machine.” A 
machine that provides cash from your own 
bank account. It also provides banking 
services using a plastic card and a PIN 
(personal identification number)

Fees that bank customers pay for things  
like using another bank’s ATM

A piece of paper telling a bank to pay 
an amount of money to someone
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Interest

RDSP

Savings 
account

Withdraw

Money the bank pays you when you 
put money into a savings account

An account for money you hold onto 
until you need it

To take money out of a bank account

Short for “Registered Disability Savings 
Plan.” A place where you can save money 
for things like school, a vacation, or 
something for your home
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Thank you for participating in  
Money Matters for People with 
Diverse Abilities!

Learning more
There are many resources available online that will help you 
find answers to questions you may have.

Here are a few places to start:

Connectability.ca gives you information on personal banking 
and other resources and services for people with disabilities. 
https://connectability.ca/2011/11/08/budgeting/

The Financial Consumer Agency of Canada Account 
Comparison Tool is an online tool that recommends the best 
bank account for you. 
https://itools-ioutils.fcac-acfc.gc.ca/ACT-OCC/
SearchFilter-eng.aspx

https://itools-ioutils.fcac-acfc.gc.ca/ACT-OCC/SearchFilter-eng.aspx
https://itools-ioutils.fcac-acfc.gc.ca/ACT-OCC/SearchFilter-eng.aspx

